
  
  
  
    
      Skip to main content
    

  

  
    
      
        

    
      
      Transmille Support

   


        
  
  
  


        
          	
                
                   Home
                
              
	
                
                   Knowledge base
                
              
	
             Submit a ticket
            


          	
      Login
    
	
        Sign up
      
	
             
            


        

      
    
    

  





    
    
      
       
         
    	Home
	Knowledge base
	Software (Version 6)
	ProSales
	
                
                  ...
                
                	Knowledge base
	Software (Version 6)
	ProSales


              
	Configuring PDF Attachments




        

        
          

  
    
      
      
    


    
      
    


    
      
        
          All
        
        
          
            Articles
          
        
        
        
      


      


      

        
          
            Recent Searches

            Clear all

          

          

        


        
           Popular Articles

          

        


        
          

          
            Articles

            View all

          

          

        


        
          

          
            Topics

            View all

          

          

        


        
          

          
            Tickets

            View all

          

          

        

      


      
        
        Sorry! nothing found for 
 

      

    

  




        

      

    

  
  
    
      
        
          
        

        
          Configuring PDF Attachments

          
   Modified on Fri, 26 Feb 2021 at 03:55 PM 





        

      

    

  

  
    
       
 
      
        
          
            When using ProSales to send emails to customers, attachments and text are automatically applied to. 

The list of attachments and email text for each type of report are as follows, relative to X where X is the server installation of ProSales. 

Quotations 

Calibration Quotation 

Body Text location : X:\ProSales\Email Content\calquotation_body.txt 

Attachment Locations : No attachments 

Footer Text location : X:\ProSales\Email Content\footer.txt 

 

 

Sales Quotation 

Text location : X:\ProSales\Email Content\salesquotation_body.txt 

Attachment Locations : X:\ProSales\PDF Documents\Customer Details Form.pdf 

                                                        X:\ProSales\PDF Documents\Terms and Conditions.pdf 

Footer Text location : X:\ProSales\Email Content\footer.txt 

 

 

Order Acknowledgements 

Text location : X:\ProSales\Email Content\orderacknowledgement_body.txt 

Attachment Locations : X:\ProSales\PDF Documents\Customer Details Form.pdf 

                                                       X:\ProSales\PDF Documents\Terms and Conditions.pdf 

Footer Text location : X:\ProSales\Email Content\footer.txt 

 

 

Invoices 

Text location : X:\ProSales\Email Content\invoice_body_body.txt 

Attachment Locations : No attachments 

Footer Text location : X:\ProSales\Email Content\footer.txt 





            


          

          
  
    
      Was this article helpful?

    

    
      

  No
  
      

  Yes
  
    

  

  
    
      
      That’s Great!

      Thank you for your feedback

    

  

  
    
      
      Sorry! We couldn't be helpful

      Thank you for your feedback

      
        
         
         
	
		
			Your e-mail address
			
				*
			
			
		
	

	
	

	

	

   	

	

  




        
        Let us know how can we improve this article! *

        
          
            
            
	

	
	

	
       
	

	

   	

	
		
			Need more information
			
			
		
	

  




          
            
            
	

	
	

	
       
	

	

   	

	
		
			Difficult to understand
			
			
		
	

  




          
            
            
	

	
	

	
       
	

	

   	

	
		
			Inaccurate/irrelevant content
			
			
		
	

  




          
            
            
	

	
	

	
       
	

	

   	

	
		
			Missing/broken link
			
			
		
	

  




          
        

        
          Select atleast one of the reasons
        

        
  
		
			Please give your comments
			
			
		
  

  

  




        
          
  
    
      
        
        
      
      
        CAPTCHA verification is required.
      

    

  





        

        

  Cancel
  
        

  Send
  

      

    

  

  
    
      









      Feedback sent

      We appreciate your effort and will try to fix the article

    

  



        


        
          
            
             Print
            


            
              Articles in this folder -

              	
                  Configuring PDF Attachments
                 
	
                  ProSales - Merge Quotes
                 
	
                  ProSales Creating contacts
                 
	
                  ProSales Create Quotes
                 


            

            
              
                You may like to read -

                	
                    Configuring ProWeb Desktop Settings
                   
	
                    Installing ProCal Version 6
                   
	
                    User Permission Levels
                   
	
                    Replace PC Hosting ProCal SQL Database
                   


              
            
          
        

      

    

  
  
  
    X
  

  
    
      

      
    

  

  
    0 of 0
    
    
    
  







 
   
     
       +44  (0)1580 890700
     

   
   
     
        
        
        
        
     
   
 


  

  


  

  


    

    

  
  



